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Conwood Sales Company, LLC

November 1, 2006
To All Customers,

Please take notice that, as of January 1, 2007 Conwood Sales Company LLC will
become the exclusive distributor of Lane Limited’s products and will be responsible for
selling and marketing those products. Customers wishing to order Lane Limited products
after December 31, 2006 must do so through Conwood Sales Company.

To order Lane Limited’s products after December 31, 2006, customers should call
800-238-2409 or e-mail Conwood Sales Company’s Customer Service Department
at conwood.customerservice(@conwoodco.com.

Conwood and Lane are working together to ensure that there are no disruptions in
service as Conwood assumes responsibility for the sales, marketing, and distribution of
Lane Limited’s products. Conwood Sales Company will continue to update you as we
complete the implementation process. Your support and cooperation are greatly
appreciated.

Bob Davis
Vice-President, Sales
Conwood Sales Company LLC
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